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Division of Registration and Curriculum, Office of Academic Affairs
Notification
113414188
January 18, 2024
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Subject: Explanation of items related to payment of tuition and miscellaneous fees for NTUE daytime
programs in the 2™ semester of the 2023 academic year. Please take note.
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L This semester’s tuition and miscellaneous fees can be paid starting January 24, 2024. Please visit

theTuition and Miscellaneous Fees Portal on the school’s homepage to inquire, download, print,
and pay.
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I Payment period and method:
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1. From January 24, 2024, until February 19, 2024.
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ii.  Please pay during the stipulated period by means of (1) credit card, (2) ATM transfer, (3) post
office counter, (4) any convenience store, (5) CTBC Bank counter, (6) Taiwan Pay, etc. and

retain all receipts for future reference. Those who do not pay during this period will be
handled in accordance with university regulations.
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iii. For those with student loans, please handle in accordance with the regulations of the Student
Life Assistance Division. Tel: 27321104, ext.82043.
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III.  Students can visit the university’s Homepage — Campus Life — Tuition and Miscellaneous Fees
Portal — Tuition and Miscellaneous Fees Payment and Online Inquiry — Online Inquiry and
Tuition Payment (including reprinting payment slip and receipt) — Student Payment Tasks. and
continue to Online Payment, Pavment Record Inquiry, Reprint Payment Slip, Print Proof of
Payment, and other functions. The procedure is as follows:
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https://school.ctbcbank.com/cstu/get school list.do )

i University Homepage — Campus Life — Select “Tuition and Miscellaneous Fees Portal”

(or visit CTBC Bank’s tuition and miscellancous fees payment website:
https://school.ctbcbank.com/cstu/get_school_list.do )
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ii.  Select “Tuition and Miscellaneous Fees Payment and Online Inquiry” — “Online Inquiry




and Tuition Payment (including reprinting payment slip and receipt)” — “Student Payment
Tasks”
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iii. Select “Region: Taipei/New Taipei/Keelung” and “School: National Taipei University of
Education”
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iv.  Input your student number and the CAPTCHA, then click “Inquiry” to view your
information.
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IV. For students from low-income households, middle-income households, and families in special
circumstances who wish to apply for the Ministry of Education’s 2023-2 tuition waiver (those
who didn’t receive an extension for 2023-2), if you were unable to apply for the tuition waiver
before December 15, 2023, due to certificates for 2024 having not been issued, you can
temporarily postpone tuition payment. After obtaining the certificates in January or February
2024, bring the original copies to the Division of Registration and Curriculum within 3 business
days to apply for the tuition waiver, or apply remotely. After the application is submitted, it is
the student’s responsibility to log in to the Tuition and Miscellaneous Fees Portal on the

university homepage, print the payment slip reflecting the reduction, and pay within the time
limit.
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V. For students who were forcibly suspended in accordance with university policy due to unpaid
tuition and miscellaneous fees from 2023-1, the unpaid expenses will be combined with the
2023-2 tuition and miscellaneous fees (respectively) for payment.
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VL For any questions related to CTBC Bank’s tuition and miscellaneous fees payment service,
please call the CTBC Bank customer service hotline at 0800-017-688 (service hours: Monday
through Friday, 9:00—-17:30) and a specialist will assist you. You can also check the
Announcements and Information section on CTBC Bank’s tuition and miscellaneous fees

payment website.
URL: https://school.ctbcbank.com/cstu/index.jsp#
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VIL For any questions regarding tuition and miscellaneous fees, please contact Miss Lai at the
Office of Academic Affairs, Division of Registration and Curriculum (Tel: 27321104, ext.

82226). For any concerns about payment channels, please contact Mr. Ma at the General Affair
Office, Cashier Division (Tel: 27321104 ext. 82070). . b 2 T
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